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CUSTOMER DRIVEN ENHANCEMENTS

The following describe changes in the 5.10 CA release 
from customer requests and issue reporting. The following 
areas are impacted:

 Audio Studio

 Election Event Designer

 Results Tally and Reporting

 Adjudication

 Mobile Ballot Production

 ImageCast Central

 ImageCast X

5.10 USERS GROUP – SUMMER 2019



AUDIO STUDIO

Import all audio types at one time

Audio Studio can be used to import human recorded or synthesized audio (independent of EED). 
Users are now able to import all audio types for a given contest at one time, including:
• Contest Names, 
• Review Titles and 
• Proposition text, 

This will allow for bulk import of all contest elements by object type and language.



ADJUDICATION

Remove accept as-is when write-in resolution is required



ADJUDICATION

Multiple confirmation message required to stop adjudication



RESULTS TALLY & REPORTING

Improved reporting terminology

 Registered Voters
 Turnout.



RESULTS TALLY & REPORTING

• Added overall ballot cast 
at the beginning of the 
report

• Added a Registration and 
Turnout lead-in - which 
breaks down total 
turnout and turnout by 
counting group



RESULTS TALLY & REPORTING

Statement of Votes Cast Improvements

 Length
 Layout
 No Repeating columns



RESULTS TALLY & REPORTING

Statement of Votes Cast Document Map



RESULTS TALLY & REPORTING

Batches Loaded Export
Shows the number of ballot cards processed broken down by 
Date, Counting Group, and Tabulator Number



RESULTS TALLY & REPORTING

• Added ability to print summary reports by specific tabulator
• Added ability to print summary reports by specific batch without rejecting all other batches. 



RESULTS TALLY & REPORTING
Added the ability to run the Election Summary Report split by batch



RESULTS TALLY & REPORTING

Provide ability to filter Election summary report by precinct



RESULTS TALLY & REPORTING

When manually loading results image file selection screen 
will allow users to filter out batches which have already 
been loaded



IMAGECAST X

Option to change default tab when inserting Pollworker card

A new MCF option allows selecting the default tab when the poll worker card is inserted: 
• # Admin PIN 
• # Ballot Activation 



IMAGECAST CENTRAL

Support for batch sheet or label
Once a batch is scanned and accepted, users will have the option to print a summary sheet 
containing the following information:

 Date and Time
 Tabulator ID
 Batch Number
 Number of Ballots
 A configurable number of spaces for signatures by officials



OTHER ADDRESSED REQUESTS

• ICC:  handling of Fatal error on double-feed

• Improved golden images

• Added ability to display the ballot group and 
consolidated precinct, or ballot group, or ballot type ICX

• MBP stub size issues addressed

• Image movement during write-in resolution



NEW & NOTEWORTHY FEATURES 
IN THE DEMOCRACY SUITE 5.10 RELEASE
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ELECTION EVENT DESIGNER

Added support for layers in text editor

Using the RTF editor, users may templates into to simplify data input. Layers can be used to set 
position of text in layer (top-left, top-right,..., bottom-left, bottom-right), edit elements within a 
given layer (text, tables, images, etc…). 



ELECTION EVENT DESIGNER

Allow changing project audio type in later phases of the 
project
Users may now switch project audio type (Full Audio Ballot/None) in later phases of the project. 
• Election Project Definition 
• Election Project Styling 
• Ballots Generated



ELECTION EVENT DESIGNER

Audio Studio File Name report / export improvements

The report should list all audio type objects for a language profile in a single list.

Audio Studio File Names report creates a separate sheet (list) for each language.

Language sheet (list) contains all audio type objects. Displays object name, text and audio file 
name for all audio files.



IMAGECAST CENTRAL

Configuration option for scanning both sides of ballot
The ICC will have the ability to force the saving of both sides of the ballot, even in cases where 
there is no reverse side. This is primarily needed for imprinting, where the imprint is on the back of 
a one sided ballot. 



MOBILE BALLOT PRODUCTION

Daily inventory report
Users have a new report to better account for ballot inventory:

 Name of the jurisdiction;
 Name of the election;
 Date of the election;
 Ballot type 
 Date of activity;
 User



IMAGECAST X

Security improvements to kiosk mode

• "Clear All Election Data" option on Tech menu will be enabled when polls are open, 
in case election data must be cleared and the poll worker card is no longer 
available. 

• Kiosk mode will be setup by default. Even from ICX Launcher, navigation bar and 
notification bar are removed. 

• When USB peripheral is attached to ICX device (SC reader, ATI, LED light...), 
permission dialog is no longer appearing as permissions are assigned by default. 
This is indicated by Android toast message.

• Election files can be loaded to the Samsung without powering off the unit. 
• Date/Time can be changed on the Samsung without power cycling the unit. 



MOBILE BALLOT PRODUCTION

New User Roles and Permissions
Two new user roles and permissions have been defined:

MBPAdmin and MBP Users.

MBPAdmin – Administrators can:
 Create/manage other MBP users
 Import new project/delete old projects
 Reset number of prints
 Print ballots
 Generate reports

MBPUsers – Users can:
 Print ballots
 Generate reports

Export and PDF encryption

Mobile ballot definition exports and official ballots PDFs can now be produced as an 
encrypted package for use with the MBP workstation. 



Reporting module

Election Day Reports Post Election Reports

RESULTS TALLY & REPORTING



NEXT USERS GROUP

CONTINUAL CUSTOMER FEEDBACK

 TRAINING AND SERVICE SURVEYS

 SYSTEM FUNCTIONALITY SURVEYS

 CONFERENCES

 OTHER USER SUMMITS
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RAVBM & SBVG

Customer Driven Enhancements in 5.10

RAVBM SBVG

Then, and Now… 5.2 5.10

 Identify as different Voter Groups (different oath) No Yes

 Different Instructions per Voter Group & Language No Yes

 Voter Authentication Limited Expanded

 Variable Data (email & instructions) Limited Expanded

 Sample Ballot / Voter Guide No Yes



RAVBM & SBVG

Customer Driven Enhancements in 5.10 – Phased Approach

Post Election Event 
Discussions

Customer Identified Gaps Implemented

June 2018

 Identify as different Voter Groups
 Different Instructions per Voter Group
 Different Instructions per Language
 Voter Authentication Elements
 Variable Data (email & instructions)

Certified 
Release 5.10

Phase 1

Post Election Event 
Discussions

Customer Identified Gaps Implemented

November 
2018

 Accessible Sample Ballot
 Accessible Voter Guide
 County Push Authentication

Special Release 
with 5.10

Phase 2

Post Election Event 
Discussions

Customer Identified Gaps Implemented

In Progress
 Integrate SBVG into RAVBM
 Email Management Portal?
 …in progress

To Be 
Determined

Phase 3



RAVBM & SBVG

Customer Driven Enhancements in 5.10 – Voter Groups
5.2

5.10



RAVBM & SBVG

Customer Driven Enhancements in 5.10 – Voter Packets

5.10 Customization…

 Unique or Combined

 Multilingual or per Language

 Customized Naming

 Customized Number of DocumentsUOCAVA Multilingual

RAVBM English RAVBM Spanish



RAVBM & SBVG

Customer Driven Enhancements in 5.10 – Voter Authentication

Voter Authentication…
 Unique Identification

 PIN (optional)

 First Name (optional)

 Last Name (optional)

 4 Digits of SSN (optional)

 License Number (optional)

 Date of Birth (optional)

 Year of Birth (optional)



RAVBM & SBVG

Customer Driven Enhancements in 5.10 – Voter Packet / Variable Data

Document Personalization…
 Large List of Variable Data Elements

 All Elements Available for Email or Docs

Voter ID Election Name

First Name Party

Last Name Precinct

Full Name Session Date/Time

Mailing Address Drivers License

Residential Address Last Four Digits of SSN

Email Address 3 of 9 Barcode



RAVBM & SBVG

Customer Driven Enhancements in 5.10 – Sample Ballot/Voter Guide

 Works alongside of Certified Instance

 Available at time of 5.10 Certification

 Sample Ballot flows like BMD 

 Full Guide & Contest Only Guide

 County Authentication Push

SBVGCounty Website



Questions & Answers

Thank you!
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